HUONG DAN HINH THU'C THANH TOAN KHOAN VAY BUY NOW PAY LATER
CHO LOTTE FINANCE

I. Téng quan cac hinh thic thanh toan:

THANH TOAN BANG TIEN MAT

Paygo=:

0

VIETNAM POST

Tai quay VNPOST Piém giao dich Payoo Tai quay BIDV

THANH TOAN TRUC TUYEN

@ mo Paygo=
WOORI BANK B I Dv
Qua Internet Qua wng dung Qua Payoo/9Pay Qua Internet Banking
Banking cua ngan Momo online cua ngan hang — Tai
hang — Tai khoan khoan tai BIDV
tai Woori Bank Qua &ng dung BIDV

SmartBanking

Luweu y: Khéch hang chiu phi thu hé theo quy dinh cia tirmg doi tac

Il. Hwéng din cu thé trén tirng kénh:
1. Thanh toan tién mit tai quay:
LOTTE Finance két ndi thanh cng va trién khai kénh thanh toan tién mat tai quay cua

cac Ddi tac lien két 1a:



Payos:

VIETNAM POST

Mang lu6i 700 diém Mang lu6i 4.000 diém Tai quay BIDV

Tham khado danh sach mang i buu dién VNPOST tai day
Thank khao danh sach VN/PGD trén website cua BIDV tai day:

https://www.bidv.com.vn/vn/atm-chi-nhanh

Danh sach mang luéi diém giao dich Payoo: Hé théng LOTTE Mart, Vinmart, Vinmart +
Céc bude thanh toan cu thé nhu sau:

- Budc 1: Khach hang cung mé khoan vay (0001BNPL.....) dé giao dich vién tra ctu
théng tin.
- Budc 2: Thuc hién nop tién va 1am theo hudng din cua Giao dich vién.

- Budc 3: Giit lai chung tir nop tién dé cung cép trong truong hop can thiét.

. Thanh toén truc tuyén:

Qua Internet Banking caa Ngan hang — Tai khoan 4o tai Woori Bank/BIDV:

M3i Khach hang khi c6 khoan vay tai LOTTE Finance s& dugc cung cip mot sb tai khoan

(virtual account) tai Woori Bank va BIDV. Sb tai khoan nay duoc thé hién trén tin nhin

nhic no hang thang. Quy khach vui long lién hé Hotline cia LOTTE Finance: 1900 6866

dé biét thém chi tiét.

Khach hang c6 thé chuyén tién tir bat ky tai khoan Ngan hang nao tai Viét Nam dé thanh

toan khoan vay cua ching t6i, cac thong tin chuyén tién cu thé nhu sau:

- S tai khoan nhan tién: Sé tai khoan duoc cung cap trén tin nhan nhic ng hang thang
cua LOTTE Finance.

- Ténngudinhan: LOTTE TEN KHACH HANG (Tén day du khong dau). véi NH Woori

TEN KHACH HANG (Tén day du khdng diu) véi NH BIDV

- Ngan hang nhan: NH TNHH MTV Woori Viét Nam hoic NH TMCP Dau tu va Phat

trién Viét Nam — CN Tay Ho



Luwu y: Khdch hang chi c6 thé thanh toan vao sé tai khodn dinh danh tgi ngan hang
BIDV tir tai khodn ciia ngan khac khéc (khong thé siz dung tai khodn BIDV dé thanh
toan vao tai khodn dinh danh BIDV) — Khach hang c6 tai khodn tai BIDV c6 thé lwa

chon phwong thirc thanh toan trén app cia BIDV, chi tiét vui long tham khdo bén duwdi.

b. Quawng dung BIDV
Buwéc 1: Khach hang truy cidp vao website cua BIDV tai dia chi
https://smartbanking.bidv.com.vn/dang-nhap hoac tng dung BIDV SmartBanking trén
dién thoai di dong, may tinh bang.

BIDV Smartbanking trén may tinh Ung dung BIDV Smartbanking
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Bwéc 2: Khach hang lra chon menu Thanh toan (d6i véi BIDV SmartBanking), chon sub-

menu Tai chinh, chon Nha cung cép dich vu 13 “LOTTE Finance”, chon Dich vu “LOTTE

Finance — Tra ng vay va Thanh toan thé”.

Bwéc 3: Khach hang chon s tai khoan thanh toan, van tin hoa don thanh toan nhu sau:
Khéch hang nhap Sé Tai khoan dinh danh hoic mé khoan vay (0001BNPL....) vao

truong “Ma Khach hang” va nhap sé tién muén thanh toan, chon “Tiép tuc”



Bwéc 4: Khach hang xac nhan thanh toan va nhap ,ma xéac thuc OTP duoc giri dén dién

thoai/Hardware Token dé x&c thuc ngudi diing, hoan tat viéc thanh toan.

Bwéc 5: Khach hang nhan théng béo két qua trang thai giao dich trén tng dung.

Qua wng dung Momo:

Ung dung MoMo di c6 trén 3 hé diéu hanh phé bién: Android, iOS va Windows Phone,

cho phép chuyén va nhan tién cuc nhanh chi véi vai thao tac don gian:
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sau d6 bam Tiép Tuc.
Budc 6: Nhap s6 tién mudn thanh todnsau e s "ol "
d6 bam Thanh Toén.

Budéc 7: Xac nhan va hoan tat thanh toan.

. Qua Payoo/9pay online:

Khéch hang c6 thé thanh toan truc tuyén hoat dong 24/7 cua Payoo theo cac budc sau:

Budc 1: Truy cap website: https://bill.payoo.vn hoac tai tng dung “Payoo” trén Apple

Store hoac Google Play. Sau d6 chon muc thanh toan hoa don

Budc 2: Chon Thanh toén tra gop, vay tiéu dung/LOTTE Finance sau d6 nhap ma
khoan vay/s6 hop dong

Budc 3: Kiém tra va xac nhan thdng tin =& Lya chon hinh thic thanh ton va tién hanh
thanh toan (KH c6 thé thanh toan bing cac hinh thirc nhu Gng dung Payoo, Tai khoan

Ngan hang lién két).


https://momo.vn/huong-dan/huong-dan-tai-va-cai-dat-vi-momo
https://bill.payoo.vn/
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Hozic thanh toan truc tuyén qua ing dung 9Pay twong tw nhw véi Payoo:

® Oray
HUGNG DAN THANH TOAN HOA DON

Tai man hinh chinh, chon Chon dich vu muon Nhap thong tin ma Xdac nhan gicgodich
thanh todan hoa don thanh toan hod don

[\
Securelrust & Trustwave w:zs,s, Q

Email: hotro@9pay.vn | Téng ddi: 1900 88 68 32 ( 8h-18h T2-T6)




